
 
 
 
 
Can overseas visitors collect from the UK and not pay VAT?  
You can collect your bike from us here but your invoice will include the 20% VAT 
element.  
You can claim this VAT back under the VAT retail Scheme by filling out a VAT 
refund document here when you collect your bike. You must provide us with a 
valid passport, identity card or a driving licence as proof that your home is 
outside of the EU.  
You then need to produce this document together with your receipt to customs as 
you exit the UK for a final destination outside the EU. This must be done “by the 
last day of the third month following that in which the goods were purchased”. 
You then need to send the form back to us. We advise that you photocopy the 
form and keep a copy for yourself.  DO NOT leave the form with customs as 
sometimes they go missing and then you would not be able to claim back the 
VAT. 
Only upon our receipt of your stamped form, are we then able to refund you the 
VAT. 

 


